COMMUNITY RESILIENCE
UPDATE
8th February 2021

YOU MUST STAY AT HOME.
IT IS THE MOST IMPORTANT THING WE
CAN DO TO PROTECT THE NHS
AND SAVE LIVES.
You must stay at home. The single most important
action we can all take is to stay at home to protect the
NHS and save lives.
You should follow this guidance immediately. The law will be
updated to reflect these new rules.

Leaving home

COMMUNITY RESILIENCE
SERVICE

0300 126 1000, OPTION 5
Meeting others

You must not leave, or be outside of your home except where
necessary. You may leave the home to:
shop for basic necessities, for you or a vulnerable person
go to work, or provide voluntary or charitable services, if
you cannot reasonably do so from home
exercise with your household (or support bubble) or one
other person, this should be limited to once per day, and
you should not travel outside your local area
meet your support bubble or childcare bubble where
necessary, but only if you are legally permitted to form
one
seek medical assistance or avoid injury, illness or risk of
harm (including domestic abuse)
attend education or childcare - for those eligible

You cannot leave your home to meet socially with anyone you do not live with or are not
in a support bubble with (if you are legally permitted to form one).
You may exercise on your own, with one other person, or with your household or support
bubble.
You should not meet other people you do not live with, or have formed a support bubble
with, unless for a permitted reason.
Stay 2 metres apart from anyone not in your household.

EVERYBODY NEEDS
GOOD NEIGHBOURS
Daventry District Council continues to work with Northamptonshire ACRE (Action
with Communities in Rural England) since 2016 to develop Good Neighbour Schemes
across the district.
The aim is to support local residents to maintain a good quality of life and remain independent
in their own homes if they wish to. They are established and run by local people to provide
day-to-day support for residents who may need help on an occasional or regular basis.
Good Neighbours schemes across Daventry
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and food parcels, sharing important information,
befriending neighbours, baking cakes, helping to
make scrubs for the NHS (sheets were all donated by members of the congregation at Holy
Cross Church, Daventry), running online events and activities to keep people smiling, and
much more.
The community response to this crisis has been wonderful, showing we are all stronger when
we support each other and work together.
Fame came to a local village, with a mention on the radio by Aled Jones’ podcast - “Oh my
goodness” – reporting on nice stories from around the UK gave Byfield Good Neighbours a
shout-out, with Aled commenting that he wants to move to Byfield! Several groups have
received funding from the National Lottery with Woodford Halse securing the most, £9k, to
help people with food and fuel poverty.

All schemes are now officially Northamptonshire’s
COVID-19 Community Champions.
Long Buckby Angels created ‘The meaning of Thank you’ video
that tugs at the heart strings https://vimeo.com/435776352/b863351038
They also had their very own mascot Jack Jack and motto “ditch
your negative knickers and put your positive pants on”
The Happy @ Home project, part of Daventry’s Volunteer Centre
have been an amazing support to local residents helping to deliver
emergency food parcels, prescriptions and befriending and
continue to be part of the Covid pandemic response.
For more information visit www.daventrydc.gov.uk/goodneighbours

COVID WINTER GRANT
SUPPORT
The Covid-19 Household Winter
Support Scheme is available to help
households, especially those with
children, who have been affected by
the coronavirus pandemic and are
struggling to stay warm and put
food on the table this winter.
There are many reasons why a household may be struggling and this scheme is intended to
provide one-off assistance to help families with their essential bills who fall below 75% of
the minimum income standard for their household size.
If you know of anyone who is suffering food poverty or fuel hardship we strongly urge
them to reach out to one of our referral agencies. They will be able help them deal with
their issues and if the residents circumstances allow they can refer to this scheme.

Anybody needing this service please refer them onto one of our local referral partners.
You can find an up to date list of our local referral partners on our website https://www.northamptonshire.gov.uk/coronavirus-updates/Pages/covid-household-winter-support-scheme.aspx

VOLUNTEERS
We are still calling on volunteers to help with
delivering food and medicines, help with loneliness,
supporting people to get online and helping people
to post mail. We have had 200 requests for help in
2021 so far and with new restrictions, we are already
seeing the number of requests go up. We are also
progressing our plans for volunteers to help with
loneliness, delivering food from schools to students
and to support care home residents with virtual and
in-person activities. We will keep you up to date as
these plans progress with more opportunities to get
involved.

If you can no longer volunteer
with us, please do let us know at:

FELLOWSHIP WELCOMES
NEW FACE
Having arrived as Chief Executive of Wellingborough’s Daylight Centre Fellowship last September
- at the height of the COVID pandemic - Carina Fisher understands the phrase ‘baptism of fire’
rather better than most!
Now, four months into her role at the helm of the charity which, for more than 26 years has been
serving the local homeless and those with complex social needs, including the vulnerable, lonely
or those grappling with addiction, Carina explains why she’s relishing the role….
Why did you want the job, particularly at a time when the charity was facing one of the toughest
periods in its history?
I asked myself that same question! During the interview process I met some of the Board
members and I was so inspired by their passion and the vision for the Daylight Centre Fellowship,
it was quite contagious. I also visited the service as part of the process and, just driving into the
car park, I instinctively felt that this was the place for me. I had no doubts whatsoever. All
organisations have their challenges at times, but I think that when you have shared values, a clear
vision and are passionate about what you do, it gives you the determination you need to
overcome them. Whilst it has been a challenging few months, I still have absolutely no regrets.

What additional pressures has the pandemic brought to the charity, whose services are
often ‘stretched’ at the best of times?
The impact of COVID has had devasting
effects on a community that was already
disadvantaged in various ways. For
example, our clients who were isolated
became increasingly so, while individuals
and families on low incomes suffered
even greater poverty. These types of
issues all have an impact on people’s
mental and overall wellbeing.
So, the challenge was to meet the
growing need in our community but
with reduced staffing, with some
being furloughed at the onset whilst
we grappled with the ‘new norm’ and
what it meant for us. While we also
have a large volunteer base, initially
we had reduced capacity as some of
our volunteers are in vulnerable
groups and had to self-isolate.

Funding was another issue. The revenue from our Daylight charity shop was affected by retail
closures and the necessity for reduced operating hours, with the result that there has been a
deficit in our unrestricted operational funds, at a critical time of increased need. We had to
secure alternative sources of funding, and that is a process that can take time, which was
something we simply didn’t have.

So how has the work of the Fellowship changed and adapted over recent months?
When we had the first national lockdown, COVID regulations and restrictions meant that people
were not permitted to meet in groups. Up till then, the Centre had been a real hive of activity,
providing about 30 hot meals and 50 food parcels from there every single day. Sadly, the Centre
had to close almost overnight and we had to think really quick on our feet to change our
operational model.
With support from several local organisations and our incredible team of volunteers we were able
to adapt to a delivery service instead. Since then, we have delivered over 3,000 food parcels,
nearly 8,000 hot meals and snack packs to vulnerably housed individuals and again almost 8,000
meals to families in difficult financial circumstances. From the Centre itself, we have provided
takeaway hot snacks and drinks as well as showers for homeless individuals.
We also give other support whenever we can, as sometimes our clients will just call us because
they need some emotional support and reassurance. That they have the opportunity to connect
with someone they know and trust is a real lifeline for them and that should never be
underestimated. So, for this reason we will continue to be there for our clients throughout this
pandemic, in whatever small ways we can.

Too many charities are currently struggling due not only to the lack of usual fundraising
streams and opportunities, but also to the additional demand being placed on their
services
during
these challenging
We have been
extremely
fortunate in times;
that how are you managing to survive?
the Wellingborough community has shown
such incredible generosity and solidarity
throughout. Many local businesses and
organisations have supported us both
financially and practically, for example in
providing all the equipment we needed to
prepare meals and setting up various food
collection points. Individuals, trusts,
churches, schools and pubs have all donated
so generously, while we are blessed to also
have an incredibly committed, hardworking
team of volunteers that have given tirelessly
of their time and energy. Through this
pandemic, come rain or shine, they have
been there to collect, assemble, prepare, and
deliver food. When they could, they have
also opened our Daylight shop to bring in
much needed revenue.

Such kindness was no more apparent than at Christmas when The Rotary Club, Stanair,
Wellingborough Ladies Golf Club and others provided over 150 individuals and families with Santa
sacks overflowing with Christmas presents and treats. We had four rooms literally brimming
with gifts, all thoughtfully packaged, some home sewn sacks with home sewn labels – the type of
Christmas sack that would be any child’s delight! For some recipients, the gifts were the total sum
of what they had for Christmas. Unless you have been in that position, I don’t think you can fully
grasp the emotional impact that this had.
It really has been a heart-warming experience and this spirit of generosity is what I will remember
most about this pandemic. So, to all of our supporters and our volunteers, I would like to say a
heartfelt thank you, you are simply amazing!

What are your plans for the coming months?
There have been so many uncertainties over the last year but one thing is for sure; we will
eventually come out of this pandemic so we have continued to look ahead. We have completed
some refurbishment of the Centre but there is still a lot of work to do and indeed in the coming
months we will be fundraising to improve the shower facilities and complete a much-needed
kitchen upgrade. We want the Centre to be a real community hub, where individuals and community
groups can meet, hold functions and various activities. We also want to work in partnership with a
range of local statutory, voluntary and community organisations to provide
specialist support and expert advice to our clients. We have begun initial discussions with strategic
partners, but we will be focusing on progressing these further.

Your role would seem to be challenging enough without the arrival of a global pandemic;
what makes the inevitable pressures, stresses and no doubt sleepless nights worthwhile?
Quite simply - our clients. They are at the very heart of everything that we do. I have worked with
people for over 20 years and I have never met a person that doesn’t have a story to tell. Some
stories are full of deep pain and suffering and people need respect, empathy, time, and appropriate
interventions to move forward with their lives. In others, people just need a little practical support
along the journey of life, to prevent things from escalating. A simple act of kindness or practical
support can make all the difference to them. A client recently said that the food service he
received reminded him ‘that there are caring people around’, and that this helped to ‘motivate’ him
even though it was the ‘only dependable aspect’ of his circumstances.
The Daylight Centre Fellowship has come very close to having to shut its doors many times over
the years owing to lack of funding; how can our readers help to ensure that you’re never faced with
that predicament again
There are several ways that people can continue to support our work. The Daylight shop brings in
much needed revenue so any donations of good quality items for resale will be most welcome. We
also sell online, but these are typically higher value items or designer items, so if people have these
goods lying around, taking up space, but are loathed to part with them, giving them to a good
cause may soften the blow!
People can also join our team by volunteering their time, sharing their skills or even simply their
knowledge with us. We have several volunteering positions including befriending and hosting,
kitchen assistants, chefs, charity shop assistants, warehouse operatives, collection and delivery
drivers. Volunteering can be a positive and rewarding experience, giving people the opportunity to
really connect with their local community and learn new skills.

Our foodbank relies on donations from the community, our corporate partners as well as grants
and funding and support for that can be provided by either donating food products or through
monetary donations. There are a number of food donation points throughout the Wellingborough
and surrounding areas, so people can keep an eye out for these or contact the Daylight Centre.
There is also an option to donate to Daylight through our website or through online giving platforms such as
Localgiving and Give as you Live.
These donations are an unrestricted source of funding which means it can be contributed
towards our charity running costs. The foodbank warehouse, Day Centre and shop have costs
attached which are not easy to fundraise for and such costs do not attract funding through the
usual sources. Whilst these are critical resources for us as a charity, there is nothing interesting
about funding buildings, staff or utility bills, so these types of donations are a vital source of
income.

Will the end of this pandemic bring any comfort?
Some, of course, and I am so looking forward to the day when we can finally start to implement
our plans for the Daylight Centre Fellowship. But I just hope that the world does not forget that
the needs that existed in our communities before COVID have not suddenly and mysteriously
disappeared. As we recover, I believe we will begin to see more and more of the hidden costs of
this pandemic - higher levels of unemployment and debt, increased mental and physical health
difficulties and greater risks of homelessness, to name but a few. Sadly, the end of the pandemic
will not be a time for complacency or rest, rather a prompt to mobilise quickly and work harder
than ever to meet those needs.

To find out more about the work of the Daylight Centre Fellowship, including becoming a
volunteer, please call 01933 446490, or to make an online donation, please visit
www.daylightcf.org

VOLUNTEER
Local volunteer groups are looking for
volunteers to help with both COVID and
non-COVID work. If you’ve got some
spare time to help local people in your
area, please get in touch with one of the
following groups.

Corby Voluntary and Community Services
01536 267873
Email: mags@corbyvcs.plus.com
Daventry Volunteers
01327 300614
Email: Carella@daventryvolunteers.org.uk
Kettering Voluntary Network (Groundwork Northamptonshire)
01536 526453
Email: sean.silver@groundwork.org
Nene Valley Community Action
01933 313526
Email: info@nvca.org.uk
South Northants Volunteer Bureau (SNVB)
01327 358264
Email: jeanette@snvb.org.uk
Voluntary Impact Northamptonshire
01604 637522
Email: info@voluntaryimpact.org.uk

DEFRA GRANT
So far more than £220,000 has been awarded to
small charities and food bank across
Northamptonshire via the DEFRA funded “Local
Authority Emergency Assistance Grant for Food and
Essential Supplies”
With the support of the Northampton Hope Centre and
the Daylight Centre in Wellingborough, two rounds of
funding applications have been considered and funding
given to local organisations helping to support their
communities and build resilience in the county.
Applications are currently being considered for a third
round of funding to support projects that help support
those residents who are struggling to afford food and
other essentials as a result of Covid19.
We will be showcasing where this money has been supporting our residents in Northamptonshire
in a report to be produced over the next few months.
North of the County – Daylight Centre - rachel.mallows@daylightcf.org
West of the County – Hope Centre - robin@northamptonhopecentre.org.uk
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THE SHACK FOOD PROJECT
The Shack Food Project was granted £5,000 from the Defra grant to provide food
to families who are struggling to buy food. To offer advice and support with form
filling where they have been laid off from work or other Mental Health related
problems.
Claire Gurney, picture below from the project, wrote in to say how much the grant has
helped them.
"We at The Shack Food project would like to thank each and everyone of you who made the
Defra funding possible.
With our grant we have now purchased a van, which has now made our life so much easier
with collecting food , sharing food with other organisations.
With the van we have been helping people picking up household items and moving home
there’s so much help we can do due to your support getting the van.
We also now have solid bespoke shelving for our food bank so we can now stock more food.
There is so much we have done and can do with the help of the Defra funding and we would
like to thank you again."

We want to hear from you! Please email the Community
Resilience Cell photos and information about what you are doing
to support your community,
communityresilience@northamptonshire.gov.uk

